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5929 Balcones Drive, Suite 200
Austin, TX 7a73L428O
Phone: 5t2.343.2544
Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October !4,201.3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 72th Street, S.W.

Washington, D.C.20554

Annual Report for west Plains Telecommunications, lnc. Pursuant to 47 C.F.R. $54-313 and

54.422,WC Docket Nos. 10-90 and tt-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54'422 West

Plains Telecommunications, lnc. (the Company), Study Area Code 44207l,, is submitting a completed

FCC Form 4g1 to the Commission via its Etecironic Comment Fiting System (ECFS). Section 3005 of

the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach

financial information pursuant to M c.F.R. S s4.313(fx2). The company maintains that the

financial information is confidential and is submitting through ECFS a redacted document as an

attachment for section 3OO5 of the FCC Form 481 in WC Docket Nos' 10-90 and !142.

West plains Telecommunications, lnc., by its authorized representative, hereby submits confidential

information pursuant to 47 C.F.R. S s4.313(f)(2), under seal, subject to the Protective Order adopted

November !6, 2o!2 in the above-named dockets.l The Company is providing to the office of the

Secretary the original and one copy of the cover letter and confidential information for WC Docket

No. 10-90. The confidential information relates only to WC Docket No. 1o-90. There is no claim of

confidentiality for any information related to wc Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles

Tyler, Tllecommunications Access Policy Division, Wireline Competition Bureau, in accordance with

the Protective Order.

RE:
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Marlene H. Dortch
October L4,2Ot3
Page 2 of 2

The confidential information has also been submitted to tlre Universal Service Administrative

Company through its E-File system as an attachment to the FCC Form 481'

Each page of the confidential submission bears the legel{, "CO^NFID-ENTIAL FINANCIAL

rruFonrvrnTroN suBJEcr ro pRorEclvE oRDER tN wc DocKEiNos. 10-90, 07-135, 05-337, 03-

iog, cc oocxrr Nos. or-g2,96-45, cN DocKET No. 09-51, wT DocKET No. 10-208, BEFoRE THE

FEDERAL COMMUNICATIONS COMMISSION"

An original and three copies of the redacted confidential information and cover letter are also being

filed simultaneously with the non-redacted confidential information, in accordance with the August^6-,

2013 pubtic Notice (DA 13-1707). The original and one copy are provided for wc Docket No. 1O-90

and two additional copies are provideo tor WC Docket No. tL-42. The redacted version of the cover

tetter for this fiting 
"ni "".r, 

page or the filing is marked "REDACTED - FoR PUBLIC INSPECTIoN'"

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings'

Please contact me if you have any questions.

Sincerely,

Gj"r-ry-",
Deb Morgan
Authorized RePresentative for
West Plains Telecommunications, lnc.

DM/pjf

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Sandy Vandevender, West Plains Telecommunications, lnc'
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442071
<010> Area Code

WEST P],AINS TELECOMMUNICATIONS INC
Area Name

2014
<020> Prosram Year

00T 2 1 2013

<030> Contact Namel Person USAC should contact
about this data

Patti Kent FCC Mall Room
with

<035> ContactTelephone Number: (8061 212-5s33
Number ot the identified in data line <030>

<039> ContactEmailAddress:' 
Email ot the person identitied in data line <030>

pattsik@fivearea . com

EM<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Service Quality lmprovement Reporting (compbteottachedworkheet)

Outage Reporting (voice) kompleteottochedwotkheet)

i7i.-.necK Dox rr no ou*ges to repon

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

U nf ulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers {voice)
Fixed

Mobile

Number of Complaints per 1,000 customers (broaQband)

Fixed

Mobile

I I btbch dncdptive docunent)r-

(check to indicote cettificotion)

(ottoched dq cri ptive d@ument)

(check to indicdte ceftilicotion)

(o'to ched desciptive docume nt)

( co m p I ete otlo c h e d wo *s h @t )

( c o m pl ete olto c h ed w o *s h eet )

(complete ottoched worls heet )

(if y6, complete otldched wo*sheet)

(check to indicote cetttfrcotion)

(ottoch desc.iptive docu ment)

(iJ not, check to indkote ceftilicotion)

( co m p bte o tto c he d w o rk h e et )

( complete ottached wo*shet )

[-'lm=ffiII- / IITT

I I @ttoch descriptiw d@ument)

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<600> Functionality in Emergency Situations

<eroffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

I3ffi1 iff:i[,',';[J,?ffiilfr,1-*"'b O
<100D Voice Services Rate Comparability

.totorE,^.A.
<1100> Terrestrial Backhaul (Y/N)? (9 U
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Corriers offiliated with Price Cop Locol Exchonge Corriers

(check to indicote cettifrcotion)

( co m p I ete o tto c h e d w o tk heet )

Rate of Return Carriers, Proceed to @
(check to ihd icote cettifqotio h )

( co m p I ete otto c h ed w o t k hee t )

lol07t2013 Pase 1



oN
No
o

REDACTED. FOR PUBLIC INSPECTION

-ots.=
EE:
-o-c >=o9r
,,r o rv

E=E ? Eqi'E I -€EE g P
916 E gEgi As *
ETi :E.$g;
: +'E n =o iE x F E.EEEt 9;6U'6
EE€F E9g33Poc'=dE9{6dqrx;i#f {;!e!eLo.6oxoogt3 *Gx X; E E o. .
gEsiEEEEE:q
g gB H H; E E E Eg
ieE! g= g g g f3
#EaH tEgEgSe;o=: Errg=SiI;E* EBEaEEiA d cL 6 Z E - t r a_.=

$s$g*s
ddHdddVVVVVV

E'q
c
(u

E3Ioo
Eo
I6

o
o
E
Gz

ltIllIltt
,l 

"ldol
al al

!l ;l-l-'l 

e=E ,E
l$ I 3€A e*e

EIEIEEIiIE
IIE I EEE [EAA
El* I *=pe 5u-;E

EIIEITfIgEFEE
EII EI E!E 3 E 

gE 
*

fls}|ea*Sti;E+lil $

e
o
I
d
o
E
6
o

@

6
A

o(no
o,

E
E
o
!,
E

'6
E
U
Io
aoU

(h
(no

r

G

3

o(oo
o
.g
@
(o
E
.=
E'o
Eco
=co
oe
o
C'll
E

z
o

.ct
E

z
ocoEo
o
o
F
uo
e
o

(--}

Arnl
mtot
"i

ov
.i

d
A

E
o
E'
.9

o0
.gE
G
ODo
oo
coI
E
=o

U

:)
co
oa
(,
E
Ez
o6
co(J

o
6ov

Go

E
g
u0o
o-

o
No

H
a2o
E
g
z5
E

E
E
ts

z

H
H
@

E

EI
GIzl
-lol
<t
>l
I,I:l
:l6l
ol,l



,ilzl

zo
H
U
2

=
=o
E
E
ts

2

I

tsoa
B

oI
d
o
!
d
o
>

@

6
0

omo
oc

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

or
Eco
o
o4
oc
=
oq
E
p

o
E

Egcoo=
ts rr,
EOat9b66
!
c
G

=

oo
o

II
E
o
.z
c

o
G

oil
os
lr)
o
C
J
o
I

!:
o
o

o)o
-ca
-v
o

=E
o
-tro

ots
6ts
E.go>Eb
8qE

G
o
oa

I
I

oc
F
o
6
4

L
FE

UE

o
I
c
fi
!
IE

o
o

moF

e
o
9
d
o!
6
o

o

6
G

il
o
Eo6ESo;

.= 't
00

rrJ 3
s_9
q'6
6E
oo9E

gs
-oOE
E+_o.EE
c6
3-g'a !p0.!

ooNT

rt b
8l o
5lb
ol -3
BI E
€,1 i

bt i
-luEl '
zl:1l



ouo

REDACTED - FOR PUBLIC INSPECTION

E:ie9I
<.ot
.E I3E!

o
g
G

lz4

=gou
G,
ii't=
.*;
!!

EIEios
@:

.gE>o
ETA
9c!h.9=
tciEte5
6

oor
Eco
o
6c
i
oF

!o
-g
fcsog,?
o
o

rc
c
.c
c
fi
(I

(
(
.l

o
oC
6
co!
od

(f
u

I
I

I
L

g

eq
C
na
E

o
n

N

Go

E6{
o
c

o
No

n
o
@
Gr



REDACTED - FOR PUBLIC INSPECTION

co
o
E
..!!
oo
t,to
ao

o
coc
EoI

oc

la
o
.Eoo



F
o
ao
6
.L

o
N

o
o

REDACTED - FOR PUBLIC INSPECTION

Eo
tro
E
Ioo
E
@

.Eoo

o
o
E
6
z.

PO
o--d
a g2 B

Elt'i
F
cuioE
oL-on 3'.O,;o+oL
GL.Eo'=Ea s E EEf>!trEilo.Lr"'E E E 9=g'F'.E ,, - g 3 E5.E"Eag"ilg
E€HHflg{;9=!uets>E.r=-!E
5I€E;EHEHE=o.E5E;Ef;E^E.;
€:=3b$EE;;
rEG6gJEPc-

EEfi;=gEE;gEP ;SgTEEEE
h EEE'='=EE'=oo:'^o,oqro,ooo-@999999
96CCCCCCCAE.EG6oG(!o
'(, =r o.o.croo.o.H SEEEEEEEz 3=888888
AAAAANAAAd N0lsf r)l.ot\OOO)
NNNNNN'{NNororooo)o)(noro)vvvvvvvvv

ko
q: O'

gE-
erE
--E or@ --c.!L!

-o?!EE!
@.--e
6-.s=f

c o;'YEOO!J,ECE !-E€o
=9=^6 €s H#E hgrS
@-9PjE P c Eds EEEe
H gPEE
E g:'-;
Y > oJo !E E..Eq-a(uc..gcq s+; E€ i€ s I
F = o,rlL bo

B

C,to
6
u
l-u
EI

=;
co

E'
tr
J
o
lt
F

o
d
(h

o
o
.i
o
ts
6
o
i

@

p
6
a

o(no
oc
G
oE
.s
t,o
Ec
op
c
o
oe

o
!!,

o
Eu

(u

:o
!

l!
EU
o
(o

tr
oU

or
ff)o

o(r!o
o
.=
6
l!

!,
.=
Eo
Fcop
cog
oo
o
0,

.Ct
E
z
LoI
E
z
o
EoEo

_g
(U
F
oo
Eoo

ln
mo

o!

.0

6
l!t,
.2
=
o!
.g
Eo
6!
E
I(9
coo
g
5o
-c
(J

f,
co
0,e

0,
E
Gz
ao
Eo(J

o
mo

Go

E
G
aao

EL

o
No

z
q
o
ts
U
z5
=E
U
E
d
E
ts
az
s
Hq
E
B

o
E
Ez
6o

=,t
6

rJ)
Ho

N

o
E'oU
G
E

!3
6

o
do



REDACTED - FOR PUBLIC INSPECTION

00
(U
o0
(o

CL

6'fl
6J^
; or^(,$ EFY

Et^ b!dl
66LL+-c^oou")
tjilEE-6Eo(o^
3!uqJijEH PET
Lg'-E6EA EAi
E E U: A
;! PooBtr B E>;
Et Eez
-=O.=-o9cl 9aDPE+ 53E
;E ;E$
T: T:E.cE .c'3E
-C > -C L'=
P>PO!
l!voE3; 3P Z

--co-.c6Eeoe-oo
O' E 0,,E' Oooool:3E 39E
d o c! J

ANooNfo
dH
FIH
VV

e
o
(.1

o
a
d
o

@

(

o
(Y!o
oc
t!
IU
E
.s
:o
0,
,F
c
o,p
c
o
q)
o
o

(U

!
E

(g

E
l!

o
!
E

|E
Eu
o
E
g
o(J

O)
ar1o

F

3

o
c')o
o
=(o
t!
!
.E
!
o)

Fcop
c
o
oo
o
o
-o
E
5z
o
-o
E
5z
0,c
o
o
-go
F
o6
C
o()

tl(no

Io

!
!n

o
P(o!
.9

u!
.E
E
lU
u!
(u

I(!
Eo(,

==o
(J
tl:)
Eo
(u

CL

q,
E
6z
t(o
tro()

ofno

(E
o

Eg
ato

CL

o
No

2

@z

E
U

v

=o
U
Hj
H
ts
az
cd
Fq
E
B

(u
Er!z
tgo

TI3
Ptrt

l,)
do

o
1'o(J
oo

E:

o
Flo



Or
oq0
l!
C

o
N
No
o

REDACTED - FOR PUBLIC INSPECTION

6
I
6
oc
6
o

@

q

o(no
oc
o
6

15

.g
Eo
Fc
(.,
E

u:HgE
E , 9s f ii tr >!P -c 6E s EE t .1r E i 3€ E ;6-E^hocLE

tP:.YooE
g E$?.9 2c 6 0

E EsEa Ee E ;
= ESEE E9 O EE EE1EEE€ g ;E i#EE;EE E +

5 s xE€*EEs g E

E € EEsi;ql i tE iE;E5HEf- E €

t :gEE*EEE E EP = FEEf;T E

$$$$$

o

o
!,
E

G
E
IJ

o
T'
!

6
E
IJ

o
l!
c
o(J

ol
c.)o

1lq
tro
E
=ooo
E
0,EI
G

(o

o
o
Et!z

x

r

E EE

r

o
G1o
(u
.s
6
o!

;o
Ec
o,p

(,
ll
E,z
o
-o
E
z
(.,
E
o
-cog
q,
F
6(!
Cot)

r/)
fno

d
o

6

(1,

o!
.2
-c

o(oo
o
No

Bt!
c
o
I

=fo
L)
VI
D
cop
a)
.L

(u
E
(Dz
Io
coo

oo

E
l!

o

{
tsa
E
=

0)
E
Gz
l!o

o
Eo()
oo

o
Fto

!n
Flo

\
u(,
g



o
o
@or

o
N
No
b

REDACTED - FOR PUBLIC INSPECTION

g
o
6

Eo

;
.g
doE
ucF
=
o
E
aoo
Eo
€6

o
o
E
6z

EE.9* E

H;*
^-60-e E I E5r R'-€ I6 @:=@Bd c ^= rii3 G ;*E.Hc:6vvuuB .a -6 q -[ $ EIEEE E. O E{}F E

=EE E;ET *EE$E

-EuEEeeEEi*ug,EEiEEE
E?: .EgggE =, 66qP;=ap6*!
E.EE E'iNHE IN 

=EES€gq;HS

EE*Efi$$EEEE*iEIEEEiE
oooc199E
:EEO
=CE(J

AAAA AAA AA 
od No+o @ raoo d
HHHddHdiidNNoo oooo o oooo o
NNNNNNNNNNNNvv vvvv v vvv v v

;
o3E
oL
a,
E

Iocco
L'
!
co
c
.9

Es
ss
EO

3;ol9liH3
OE

3E
-obgat
9g
6=

E!
-o
-gp t-.9
f!

1E
CTE
6b
8.gUE

=*br!
co
ofEi

EO

LC9o
FE6E;e0c
o-
GOgG
ni.=o
olF!i=
riLEi
b9
s3
$occ
EU
9F!!tt€
eSCP.,E
ce

Es
oE

oP
Pd
EAE
E
o
o
ot
o

'-9o
!
oxo
-o
I
-(J
U
tJ

E [rTll u nm



o
N
Fo
o

REDACTED - FOR PUBLIC INSPECTION

EDE E nm

lltttt
l,,il,
lgg I ls.

EE EE 5[

'

E

!

E

Eo
E

!
6
o
o

o
o
o

ts

E
Eto

E

E
!tE

c
Eocg

Ec
q

o.9

!e
EH
o12E'
=EEaUqoic6EI
9-
NE
-.9

h-9
Eq
!C

eb
8s
EE
=Eoo;[T
NC
dg
oBda
eE
ae
OE
EE

g>

-qB

E.=o-

}E
;,gto
;eo
o
cg
e
F
o

o
C
o
iot!
oo

Y9

9

*

E

=d

-t
=
o
E

o

E

{
o

5

EE- E i EgEi i .; i:E -8. E

EEE E rF g;E i E

iE! E X* itE E st:TE E .E3 -qEf; E ,E E

EE*l=EEitEe;sr
ItE $t tn EEg I iE E

E6# is;+ Eif ! ! #'*
i?E 5E EF E*$ s s E I

EE*EiEE-E,EeuEfI
66aAG?G'G'ddNNNNoooo0060!9 !9 !! MlgtXrg

.9

F
E

s
!
.g
o
e
.E

=

E

6

g

o

E
z

E

I oB
; ;a
o -Q=f - o=

-r .U aH
f E Tfi
E > Io
8 h:;I F EFe E 5i
of9d859 8sqEJ iH
3 EH SE
P3q gE
6r E 6.9
4.95 r.!
.e g.c .e !
c; c E:

EJg EEo h o oE
E U! ; g

e3
EEoo
EE
!!.g .g2)66ooGC
EU

E.E
0055EEo6
iEEE
ooEE
zz

- Ig; "EP H'.E
H lrE e PE!dHi H:E }: =i.i. H i.6 =B

; ges; 
=s-*F 

e

=! $i!; FBEE* E

E* EtE;' fiEEii ?

ri iiE$ [B5f i i

ggIiEEiEEEIEgE

FE$EE*g EiEIEi!t

e
L
(
o
I
c

q

!
(
c

o
o

.g

E

,;
o

o
o

t

E

g
!
!

E

U

oooooo



REDACTED - FOR PUBLIC INSPECTION

442077
<010> Studv Area Code

<015> StudvAreaName wEsT PLAINS TE,'ECOIO4UNICATIONS INC.

<020> ProFram Year 20!4

<o3o> contact Name - Person usAc should contact recarding this data Patti Kent

<035> ContactTeleDhoneNumber-NumberofDersonidentifiedindataline<o3o> (806) 272-s533

<o39> contact Email Address - Email Address of oerson identified in data line <o3o> pattik@fivearea ' com

Certification of fficer as to the Accuracy of the Data Reported for the Annual Reportint for CAF or Ll R€cipients

certify that I am an fficer ofthe reportint carier; my responsibilities include ensuring the accuracl ofthe annual reporting requirements fo, univetsal service support
'edpients; and, to the best of my knowledge, the information reported on this form .nd ln any attachments is accurate.

'lame of Reoortins Carrier:

;iPnature of Authorized Officer: Date

,rinte.l nam. df Autho.ized Officer:

Title or oosition of Authorized Officer:

teleohone number of Authorized Officer:

ittrdv Ar.a Code of ReoortinE Carrier: Filins Due Date for this form:

Personswillfullymakingfalrestatementsonthisform6nbepunlshedbyfineorforfeitureundertheCommunicationsActof1934,4TU.S.C.65502,503(b),orfineorimprienment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARR]ER tS FILTNG ANNUAT REPORTII{G ON ITS OWI{ BEHALF:

10lo7Do13



REDACTED - FOR PUBLIC INSPECTION
Page 13

WEST PININS TEI,ECOI,EUNICATIONS INC.

TO BE COMPIETED By THE REPORTING CARRIER, tF AN AGENT lS FTLING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on B€half of Reporting Carrier

bmfttheinfomationr.Portedonbeha]foftherepoftingG.].ie,'

rgeni; and, to the best of my knowledgG, the reports and data Provlded to thc authodzed agent ls accurate.

JameofauthorizedAsent: Deb Morgan

.,--^^+o-^^ai6,....i-r. WEST PLAINS TETECOMMUNICATIONS INC

;isnatureof AuthorizedOfficer: CERTIFIED ONLINE Oatet t0/o1/20t3

)rinted name ofAuthorized Officer: Sandy Vandevende!

'ifle or oosition of Authorized Officer: EVP

bl.nhanp number of Authorized officer: ao6 -27 2 -5533

thi<{orm: 10/15l2013

persons willfully making false staterents on this form en be punished by fine or forfeiture under the communietions Act of 1934, 47 U.s.c. SS 502, 503(b), or fine or imprlsonment

underTitle 18 ofthe United States code, 18 u.s.C. S 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

nlversalserulcesupport]ecipientsonb€halfofthe]eportlngca]rier;lhav€provided

he data reported h€rcin based on data provlded by the reportlng carrier; and, to the best of my knowledte, the informatlon reportcd hereln ls accurate.

'lame of Reoortinq Crrrier: WEST PLAINS TELECOMMUNICATIONS INC.

rlame of Authorized A€ent or Emolowe of Af,ent: Deb Morgan

ignatureofAuthorizedAgentorEmployeeofAgent: CERTTFTED oNLIM

r-i^+-r 6-66 ^a ^,rh^,i,ai 
ad.^+ ^r Fmalawae 

^{ 
Aoanf . Deb Morgan

Date: ro/01/2073

itle or oosition of Authorized Asent or Employee ofAgent Manager BusinesE Compliance

'eleohone number of Authorized Asent or Emplovee of Agentt (5121 343-2544

itudv Area Code of Reoortinq Carrier: 442077 Filins Due Date for thig&fqi __,1911!l?!

I l8oftheunitedstatescode,18u'sc 51001'

10107120'13

Page 13
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Attachments



REDACTED. FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTTON RULES COMPLTANCE

West Plains Telecommunications, lnc. complies with applicable service quality standards and
consumer protection rules as required by the state regulatory commission and the Federal
Com m unications Comm ission.

The rates, terms, and conditions under which the Company operates are outlined in its Local
Exchange Tariff, which is approved by the state commission. The Company's tariff contains
provisions regarding its customer service and protection practices, including resolving disputes with
the Company, applying for service, the classification of business and residential rates, deposits,
billing and payment for service, refusal, disconnection and cancellation of service. The tariff is
available for customer review in the Business Office, as requested. Rates and terms of service are
disclosed to customers upon application for service both verbally and in writing as part of a packet of
information for new customers. Rates, applications and certain terms of service are also available
on the Company's website.

Service quality standards are established by the state commission and the Company consistently
meets or exceeds the standards and provides reports to the state commission, in accordance with
the state commission's rules.

The protection of customers' privacy and information is of utmost importance and the Company has
a policy and established operating procedures that comply with the FCC's Customer Proprietary
Network lnformation (CPNI) rules (47 C.F.R. 5564.200L-64.2O]-L). Certification of the Company's
compliance with CPNI rules and a description of the Company's operating procedures that ensure
compliance are filed at the FCC annually.
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LINE 610 -ABILITYTO FUNCTION IN EMERGENCYSITUATIONS

West Plains Telecommunications, lnc. is able to function in emergency situations. The Company has

a reasonable amount of back-up power to ensure functionality without an external power source.
Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an external power source until power is restored. The network is

capable of managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances,
there is a restoration plan in place for expeditious recovery of service, including splicing of damaged
facilities when warranted.
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LINE 1210 - TERMS & CONDITIONS OFVOTCETELEPHONY LIFELINE PI.ANS

West Plains Telecomrnunications, lnc. {the Company) offers Lifeline subscribers federal and

state Lifeline discounts to a stand-alone residential local exchange access line rate as

specified below and a Subscriber Line Charge of $6.50. The local exchange access line rate

includes an unlimited amount of local calling minutes within the local calling scope of each

exchange and Tone Dialing Service. Additional charges for toll calls associated with the

stand-aione residential access line are billed at the rates of the long distance carrier chosen

by the subscriber. There are no additional voice telephony plans offered although a Lifeline

customer may subscribe to other services such as custorn calling features at the standard

rates offered to all customers. Attached are pages from the Company's Local Exchange

Tariff describing Lifeline terms and conditions. The Company's website provides residential

customers an information page that Iists Lifeline discounts and rates located at:

htto ://www.f ivea rea.com/Ll FELI N E%20S EFVI9E%2OPROGRAM. pdf .

Residential Monthly Local Exchange Access Line Rates: (1)

Exchange
Name R-1Rate

Res. EAS

Charge.
Res. ELCS

Charge

Earth $ 9.31 $1.21 $3.50
Muleshoe $L2.2L $1.21 $-
Olton $ 9.31 $1.21 $3.25
Springlalte $ 9.31 $1.21 $3.50
Sudan $ 9.92 $- $3.50

The above residentiat local exchange access line rates do not include mandatory taxes fees

and surcharges, including, but not limited to Texas Universal Service Fund charges,9-L'L
fees and municipalfranchise fees.

(1)
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WEST PLAINS TELECOMMUNICATIONS, INC.
Local Exchange Tariff

SECTION 1

6th Revised Sheet 8

Replacing 5th Revised Sheet 8

il.

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C. Lifeline Program

The Lifeline Program is a retail local service offering designed to make telephone

service available at reduced rates to qualifuing low-income customers.

t. General

A qualifying low-income customer subscribing to the Lifeline Program

shall receive federal and state reductions to their monthly tariffed
residential local exchange access line rate.

Nothing in this section shall prohibit a customer who is otherwise

eligible for the Lifeline Program from obtaining and using

telecommunications equipment and services designed to aid such

customer in utilizing qualifting telecommunications services'

Lifeline Program reductions do not apply to surcharges, taxes, long

distance service, 976 and other information related

telecommunications services and optional services such as custom

calling features. Customers may obtain these services, where

available, at their discretion.

d. The Lifeline Program rate reductions do not apply to service

connection charges.

a.

b.

c.

D

D



WEST PLAINS TELECOMMUNICATIONS, INC.
Local Exchange Tariff
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SECTION 1

6th Revised Sheet 9

Replacing 5th Revised Sheet 9

II.

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

l. General (Continued)

The Company may not disconnect the service of a Lifeline Program
customer for non-payment of toll charges. However, the Company
reserves the right to implement toll blocking, at no charge, if the

customer incurs a significant balance of unpaid toll bills. The

Company will inform the customer, by direct mail, of this change to
their service due to the customer's non-payment of toll charges. Upon
the customer's payment of all outstanding toll charges, the Company
shall remove mandatory toll blocking at no charge.

Upon subscribing to the Lifeline Program, a customer will be offered a

subscription, at no charge, to toll blocking service (in exchanges where
technically available) which denies the'customer access to the long
distance telecommunications network; however, the customer is under
no obligation to accept the subscription to toll blocking.

The Lifeline Program rate reductions will not be available on a

retroactive basis unless approved by the Public Utility Commission of
Texas or the Low-Income Discount Administrator (LIDA).

Designated Lifeline Program Services

The Company shall offer voice telephony services that provide the following
functionalities as designated Lifeline Program services:

Voice grade access to the public switched network or its functional
equivalent
Minutes of use for local service provided at no additional charge to the
customer
Access to emergency services
Toll blocking service

e.

f.

o

2.

b.

c.

d.



WEST PLAINS TELECOMMUNICATIONS, INC.
Local Exchange Tariff

LOCAL EXCHANGE SERVICE

II. APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

5th Revised Sheet l0
Replacing 4th Revised Sheet 10

3. Eligibility Requirement

a. Qualifuing Low-income (Eligible) Customer Criteria

An eligible customer shall be defined as an individual whose annual
household income is at or below 150% of the federal poverty
guidelines or in whose household resides a person who receives or has
a child who receives benefits from at least one of the following
programs:

i. Medicaid
ii. Food Stamps (Supplemental Nutrition Assistance Program)
iii. Supplemental Security Income (SS!
iv. Federal Public Housing Assistance (FPHA)
v. Low-Income Heat and Energy Assistance Program (LIHEAP)
vi. Health benefits coverage under the state Children's Health

Insurance Program (CHIP)
vii. National School Lunch Program's Free Lunch Program
viii. Temporary Assistance for Needy Families

The Lifeline Program rate reductions will be provided to each eligible
customer. The Low-Income Discount Administrator (LIDA) will
provide a list of eligible customers to the Company each month.

b. Obligations of the Customer

i. Customers whose annual household income is at or below
150% of the federal poverty guidelines or who participate in
FPHA or LIHEAP progrirms may self-enroll for Lifeline
Program benefits by completing an application form and
returning it to LIDA. LIDA will send a blank application upon
customer request. LIDA can be reached at I-866-4LITEUP.
Current customers receiving benefits under Medicaid, Food
Stamps, SSI or CHIP will be subject to the Lifeline Program
automatic enrollment procedures as provided by the LIDA
unless they provide a written request to the LIDA to be
excluded from the Lifeline Program.

ii. A customer who is eligible for the Lifeline Program but does
not have telephone service at the time the LIDA provides its
eligibility list to the company, shall be responsible for initiating
a request for the Lifeline Program from the Company.

N
N



WEST PLAINS TELECOMMI'MCATIONS, INC.
I6cal Exchange Tariff

LOCAL EXCIIANGE SENYICD

II. APPTICATION OF RAISS (Continued)

C. LifolineProgram(Continued)

REDACTED. FOR PUBLIC INSPECTION

sEcfloN r
5th Revised Sheet ll

Replacing 4th Revised Sheet 1t

3. EligibitityRequirement(Continued)

c. Obligations of the Company

i. LIDA will _provide a_[ist of eligible customers to the Company
on a monthly -b*it. U-pon- receipt of the list, the Company iha[l
begin reduced billing for those customers wirhin 30 diys. T

d. Discontinuance of Service

i. Discontinuance of Lifeline Discounts for customenr
automatically enrolled: The eligibility period for automatically
enrolled customers is the length of iheir euollment in Texais
Health and Huuran Services Commission (THHSC) benefits
plus a p€*iod^ 9f 60 da5a for renewal. Automatically enrolled
customers will have an opportunity to renew theii TfmSC
benefits or self-enrollment with LIDA upon the expiration of
their automatic emollment.

ii. Discontinuaoce of Lifeline Discounts for customers who have
self-enrolled: Individuals not receiving benefits through
TIIHSC programs, but who have met Lifeline income
qualifications, are eligible to receive the Lifeline Discount for
sgven months, which includes a period of @ days during which
the customer may renew their eligibility with LID[for an
additional seven months.

4. Deposits and Credit Requirements

a. The Company shall be prohibited from charging a service deposit in
order to initiate thc Lifeline Pmgraur if ttre eligible customer
voluntarily elects to rweive toll blocking.

b. Thc Company may charge a service deposit if the eligible cus[omer
denies subscription to toll blocking upon subsoibiug to the Lifeline
Prograrn

c. In instances where the Company may require a service deposit, the
same credit verification procedures and deposit regulations used for all
applicants who apply for service with the Company are also applicable
o erigibre cusromers for the Lifeline *offiEull[ql$l4Mrssroll0FTErAs

APPROVED

By:
Title:

Sandy Vandevender
Executive Vice President and General Manager

1481 t
€!NTreL#-_ _ _*
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WEST PLAINS TELECOMMUNICATIONS, INC.
Local Exchange Tariff

LOCAL EXCHANGE SERVICE

II. APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

5. Service Connection Charges

6. Lifeline Program Rate Reduction

a. Implementation

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

4th Revised Sheet l2
Replacing 3rd Revised Sheet 12

a. Service connection charges do not apply to eligible customers with
existing, qualiffing service converting to the Lifeline Program.

b. Service connection charges do apply when:

i. Existing eligible customers request additional non-qualifying
services at the time Lifeline Program reduced billing is
initiated.

ii. New customers (those without existing local exchange access
service) eligible for the Lifeline Program establish qualifuing
service.

iii. Customers make subsequent moves or changes after initial
connection to the Lifeline Program.

D

The Company shall provide reduced billing to all Lifeline Program
eligible customers within its service area in accordance with the
Commission' s Substantive Rules.

In instances where the customer inquires about participation in the
Lifeline Program, the Company shall provide contact information for
LIDA.



WEST PLAINS TELECOMMUNICATIONS, INC.
Local Exchange Tariff

LOCAL EXCHANGE SERYICE

II. APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

6. Lifeline Program Rate Reduction (Continued)

Federal Reduction applied to Federal
Subscriber Line Charge and
Residential Local Exchange Access
Line Charge

Maximum State Reduction to Residential
Local Exchange Access Line Rate

b. Amounts

The Company shall apply Lifeline Program rate reductions, per
eligible customer, as described below.

Monthly
Rate Reduction

REDACTED. FOR PUBLIC INSPECTION

SECTION 1

5th Revised Sheet l2.l
Replacing 4th Revised Sheet 12.1

47.C.F.R
Section 54.403

$3.s0

a.

b.
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